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SaskTel Wireless Calling Features

There are several optional calling features to add to your wireless device.
Voice Features:

Call-Back Number

Terms and Conditions

1. Customers seeking to take advantage of the Call-Back Number feature must

subscribe to VMS Basic, Mini Mail, or VMS Enhanced.

This feature is not available to prepaid customers.

Call-Back Number is not available to Message Manager One subscribers.

4. Not all analog phones support the Call-Back Number feature. In order to
subscribe to the Call-Back Number feature on an analog phone, the Customer's
phone must be "text-messaging" capable.

5. SaskTel's wireless server will hold call-back numbers for three days after which
time they will be automatically deleted. SaskTel cannot guarantee delivery of
call-back numbers that are not retrieved within three days as they are
automatically deleted by the wireless server after this time period.

6. On a digital phone, Call-Back Number is available in analog and wireless
coverage areas throughout the Canadian provinces.

7. The ability to receive the Call-Back Number feature in analog and wireless
coverage areas in provinces other than Saskatchewan depends on that province's
network setup.

w N

Rates

The following rates and charges apply for Call-Back Number:

«  $5.00 per month for unlimited call-back numbers (those
customers who have pay-per-use text messaging).

OR

« No charge for wireless customers with a text messaging
monthly subscription.

Monthly Access
Charge

Call-Back Number

Deposit Charge $0.15 per message

Call-Back Number

Retrieval Charge $0.00 per message

Note: Each time a call-back number is left by a caller, it counts as a received text
message.
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SaskTel Wireless Calling Features - continued

Voice Features: - continued

Call Display
Terms and Conditions
1. Call Display is not available as a discounted or free feature included with any rate
I ™

2. Call Display is not available as a shared feature with 2nd Cel

plan.
Rates
The following rates and charges apply to Call Display:
For... Monthly Rate
Call Display - Outgoing* $0.00
Call Display — Incoming $4.00
Call Display - In/Out $4.00
* Before outgoing Call Display can be activated on a phone, you must have
authorization from the responsible party (person on the bill).
Call Forward
Rates
The following rates and charges apply for Call Forward:
For... Monthly Rate
Call Forward (Immediate) $2.00
Call Forward Busy $2.00
$2.00

Call Forward No Answer
Note: A Customer can choose to get all three call forwarding features for $3.00.
Call Forward No Answer and Call Forward Busy are free of charge when

a Customer subscribes to VMS.
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SaskTel Wireless Calling Features - continued

Voice Features: - continued
Connex
Terms and Conditions

Number and group restrictions

1. The master number for Connex must be a SaskTel wireless number. If the master
number is a virtual number, it does not need to have a chargeable rate plan
attached.

2. If a group reduced in size to three or less members fails to notify SaskTel and
continues to pay the higher group rate for 30 days or more, SaskTel will credit the
difference for only the last billing period (30 days).

3. A group must have, as either a member or the master number, at least one SaskTel
postpaid wireless customer on a rate plan. A virtual master number does not have
a chargeable rate plan attached and thus does not meet this condition.

4. If a virtual master number activates as a post-paid wireless on a contracted rate
plan, the Customer is treated as a new customer and is eligible for any promotions
that new wireless customers are eligible for. If the virtual number is activated as a
post-paid wireless on a monthly term, the Customer will be charged an activation
fee.

Eligibility

1. The following customers cannot have Connex service:
o Customers with GM OnStar wireless phones
e Rogers AT&T wireless numbers

Rates

The following rates and charges apply for Connex:

Group Number Monthly Rate
per Group

For up to three members, including the master number $5.00

For 4-8 members, including the master number $10.00

Airtime and long distance charges depend on:
« the location and type of phone (wireless or landline) of the caller, and

o the location and type of phone (wireless or landline) of the member who receives
the call.
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SaskTel Wireless Calling Features - continued

Voice Features: - continued
Detailed Billing

Rates

The following rates and charges apply for Detailed Billing:

For... Charge
Detailed Billing $2.50
Detailed Billing $0.00*

* Distance/North America rate plan and Professional rate plan customers receive

Detailed Billing at no charge.
Mini Mail

Terms and Conditions

1. Mini Mail airtime applies for both message deposits and retrievals. It applies
regardless of whether users access their Mini Mail from a wireless or a landline

phone.

2. Each time a user accesses their Mini Mail (for both message deposits and
retrievals), the minimum charge is for one minute of airtime. Each subsequent
minute is billed in six-second increments, rounded up to the nearest six seconds.

For example:

e A customer accesses his/her Mini Mail and uses a total of one minute and

25 seconds of airtime.

e The next highest six-second increment is one minute and 30 seconds; that

is the time the Customer will be charged for.

e To calculate the charge, the airtime must be converted to minutes. Since
six seconds equals 0.10 minutes (i.e. one minute and six seconds equals
1.1 minutes, one minute and twelve seconds equals 1.2 minutes, etc.), you
would use 1.5 minutes to calculate the charge for this Mini Mail access.

e The Mini Mail airtime charge is $0.23 (1.5 minutes x $0.15 per minute =

$0.225).
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SaskTel Wireless Calling Features - continued

Voice Features: - continued
Mini Mail - continued
Terms and Conditions - continued

3. No long distance charges apply to send messages -- from within the mailbox -- to
other SaskTel wireless customers.
4. If customers are outside Saskatchewan when they retrieve their messages, long

distance charges apply.
5. There is no contract term for Mini Mail. Customers can cancel/reconnect at any

time.
6. Mini Mail is not available as a discounted or free feature with any rate plan.

7. Mini Mail is not available as a shared feature with the 2nd Cell™ plan.

Rates
The following rates and charges apply for Mini Mail:
For... Charge
Access /Charge $3.00 per month
Message deposit/retrieval charge $0.15 per minute

Note: These charges are valid only in Saskatchewan. Customers traveling
outside the province will pay their regular airtime rate for message

deposit and retrieval.
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SaskTel Wireless Calling Features - continued

Voice Features: - continued

VMS and Enhanced VMS

Terms and Conditions

Basic

1.

o

VMS airtime applies for both message deposits and retrievals made by VMS
Basic subscribers. It applies regardless of whether customers access their VMS
from a wireless or a landline phone. Enhanced VMS subscribers do not pay for
VMS deposits and retrievals.
Each time a VMS Basic subscriber accesses their VMS (for both message
deposits and retrievals), the minimum charge is for one minute of airtime. Each
subsequent minute is billed in six-second increments, rounded up to the nearest
six seconds. For example:
e A customer accesses his/her Mini Mail and uses a total of one minute and
25 seconds of airtime.
e The next highest six-second increment is one minute and 30 seconds; that
is the time the Customer will be charged for.
e To calculate the charge, the airtime must be converted to minutes. Since
six seconds equals 0.10 minutes (i.e. one minute and six seconds equals
1.1 minutes, one minute and twelve seconds equals 1.2 minutes, etc.), you
would use 1.5 minutes to calculate the charge for this Mini Mail access.
e The Mini Mail airtime charge is $0.23 (1.5 minutes x $0.15 per minute =
$0.225).
No long distance charges apply to send messages -- from within the mailbox -- to
other SaskTel wireless customers.
If customers are outside Saskatchewan when they retrieve their messages, long
distance charges apply.
There is no contract term for VMS. Customers can cancel / reconnect at any time.
VMS is not available as a shared feature with 2nd Cell ™.
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SaskTel Wireless Calling Features - continued

Voice Features: - continued

VMS and Enhanced VVMS - continued

Rates
The following rates and charges apply for VMS and Enhanced VMS:
For...
VMS Basic $ 5.00 per month
Message deposit/retrieval charge $ 0.15 per minute
VMS Enhanced $10.00 per month
Message deposit/retrieval charge $ N/A

Note: These charges are valid only in Saskatchewan. Customers traveling
outside the province will pay their regular airtime rate for message

deposit and retrieval.
End
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